Payments Trends Shaping the

engage fi Fufure of the Industry: Key Insights

SEAMLESS & EMBEDDED PAYMENTS

» Consumers are increasingly expecting frictionless and integrated
payment options across digital wallets (Apple Pay, Google Pay) and
embedded payment platforms (e.g., Venmo in apps like Splitwise).

THE RISE OF BUY NOW, PAY LATER (BNPL)

o BNPL services like Affirm are transforming how consumers manage
payments, offering flexible options without the need for credit cards.

Al & DATA-DRIVEN PERSONALIZATION

o Alis setto play a central role in optimizing payments and personalizing
customer experiences based on data insights.

e Al can enhance fraud prevention, automate backend processes, and
enable smarter financial decision-making for consumers and
institutions.

FINTECH DISRUPTION & AGILITY

o FinTech companies are rapidly gaining market share by prioritizing user
experience and digital-first payment solutions.

FRAUD PREVENTION & RISK MANAGEMENT

o As digital payments grow, so do the risks of fraud.
o Risk mitigation will be crucial as more payment methods, such as real-
time payments and peer-to-peer (P2P) transfers, become mainstream.

INTERCHANGE PRESSURES & REVENUE INNOVATION

» Regulatory changes surrounding interchange fees are influencing
market dynamics, pushing financial institutions to rethink traditional
business models and explore new revenue streams.




